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Instagram Notifications Integrity Settings
Research Summary - 7/25/2019

The following is an Express Research Summary from Instagram Community Ad-Hoc Research, conducted remotely on July 22nd
and 23rd, with six teen participants, Each caried out a mini deprivation and tumed off thelr IG notifications Tor 24 hours before
their interview, Each session was 60 minutes.

Objectives:

« 1o undaerstand which notifications have the highest value
« Toinform the developrnent of products that help people feel more in control of their phone use
s 1o understand comprehension of curent nolifications settings and options

« Togather feadback on new concepts:
o Pause All But DM

o Scheduled

Relationship with notifications

« All the participants warnted o reduce thelr smariphone use, and specifically social media, so they could have more
#me for value aciivities that they perceived as more produciive, such as reading, being cutside, and spending fime
with friends.

« Resolifions lo reduce smariphone use wers tiggered by remarks of parents or filends, combinad with noticing how
many hours hey spent on social media via Apple’s Screen Time feature.

« Some participants were sensitive not only 1o the impact of notifications on them, bul on others’ perceptions of thelr
niotifications, since thelr parents, rends or coworkers may see their phone screen.

Most didn't want notifications (o appear during certain periods of tine, such as during school, during a work shift,
while driving, while sleeping, or while they were at social events.

@

| feel like | do use [my phonel a lot, but | recognize that tdo that, and I'm trving to stay away from it & little bit. 'm trving fo
spend some iime without i, - P

| probably used i a fittle too much, last year, | probably shouldn’t have used tas muchin dass. itwas kind of a
distraciion...the teachers complained, ~F2

P quess fuse i a lot, every day, | probably should cut back. used to read a lot, a lot. Now P'm not reading as much. .this
sunyner 've been cutting back a lot, I've been reading.... -F3

P wish f were on it less, but | do enjoy my phone.. d wish that it wasnt an impulse to pick it up mindiessly... ] used © do more,
read, have other hobbies, my phone has replaced a lot of them. .t ust want to be on a more regular schedule. { feel ke my
body suffers because | don’t get up and go o sleep at regular times.. J can tell, P exhausted.. | can easily accidentally stay up
# 1am on my phone, And notevenrealize £, -F5

Right when Screen Usage came oul, | was definflely up in the 8 hours. Ui kind of made me miore aware, even though foutting]
an hour and a half is not that much, Pve been frying to cut back . know 'm making progress, but L know | can do betler. I'm
not okay with it vet. | spend a lot of unnecessary ime whether s just when 'm bored, sarolling through G, Snapchatting
people, when | could call them or spending my time doing somsthing aclually productive... [My relationship with my phonsl i
wouldn't say toxic but i's kind of a love hate relationship, . -F6

instagram notifications
s Participants managed thelr Instagram notifications via (from least restiictive to most restrictive):
o Customizing notifications within nstagram - only half were aware of this option
o Tuming off notifications at the device level

o Silencing their phone, switching it to Do Not Disturb mode, or placing thelr phone in an inaccessible
location

o Deleling the app o take a break
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have them on, because £ | don’t have them on a ot of things would go unnoticed, but most of the time | feel annoyed by
hem. | recently went through my Instagram specifically and tumed off 3 whole bunch of them. | ike when it nofifies me about
messages, but it kept on notifving me about people | should follow, and itreally got on my nerves, because i wasn't even on
he account that | use primarily, it was onmy side accounts, and | got very frustrated because it was the same exact accounis
hey were recommending every time, and they wers like really random weird accounis oo, i's kind of a peinfo have o go
o each individual account and have to customize each account’s preferernces. -5

« Most participants were currently receiving some form of push notifications, and one recsived only badges. Three
had customized their push notifications via Instagram sefings, and one had only customized them via specific
ACCOUNt pages.

o Afew parlicipants had set up nofifications for when a close or best friend posted new contert, so they
could react and support i ight away.

o Two participants were aclive users of multiple acoounts on Instagram, and although they found
customizing settings for each individual account laborious, they did want to be notified differently
across thelr accounts, since they used their finsta/spam accounts differently from their more public-
facing accourt,

« Parlicipants had expetenced their “phone blowing up” from Instagram notifications, which was often the trigger to
change thelr notification settings. Some examples included:
o (etting notified for every interaction with a post by someone with many followers in which they were
tagged
o Geting notified for every Like when posting a photo that many people were interacting with

« Several participants mentioned a connection between desire for nolifications and content production activity,
o Forafew, there was a desire for reduced notifications after they had produced content, so the wouldnt
be continually alerted about new Likes and drawn into obsessive thinking about metrics and others’
response o thel content,

o Afew were excited to see nolifications after they had produced content, so they could keep track of
how people were responding.

i When P'm more active on there, like posting, or ike Stories | tum notifications on)..when | post on my Story, or post
Fost. just to see if people liked my post, or seeing if I'm getling comments, DMs, interest. -2

think | tumed them off because | didn't want 1o be notified every single time someone liked my post, because i P'd posted,
d get like hundreds of nolifications that | got liked, and | am like, well, | can just check Rlwhen | go on Instagram next.. -FG

« Afew mentioned laking social media breaks ("deance” or "detox”) during which time they would delele the
Instagram app, for instance. Sometimes, when taking a break, panticipants did not have a concrste plan as to when
they would “return,” but sometimes it was for a day to a week.

e deleted the app for a few days, a week, just to prove to myself that | could do i, and that | would survive without i it's
of as hard for me as | thought when | just donthave the app.” -F5

« When exploring the Instagram nofification pausing options, most said they would like to see a broader range of
gmefrarmes, including 24 hours and “indefinitely” (o meet thelr occasional needs for time away from Instagram.

| definitely would want an indefinitely’” oplion...mavbe like 24 hours or 12 hours..24 hours just like vou're doing something
for the next day, or you just want a break and not think shout it, and not be like, sometimes | see 24 hours and it's like g trial
pericd, and you can see if you like {having it off]...] would call i a notification detox.. [t know people] who will delete the
entire app or the entire account for a peniod of fime or indefinitely. .| know I've gone and said Prm going to do a waek of
deleting the app but not deleting the account...this may sound weird but after breakups, | know my friends and me, Pvegone
on a whole defox because { don't want © be reminded and spand my time scrolling through i, -F6

Um, maybe just add a new oplion that says pause all notifications untit tumed off, ke indefinitely, untll vou want it off. P

i wish there was an indefinitely option...and | fes! like the hours dor't go high encugh, mavbe it should go 2 4hours, atleastup
o 24 hours, -FS

high value notificalions

« Overall, notifications were higher valus when related o people very close io thermn, for events that happened more
raraly.

o [Vis were reported as the highest value notifications across the sample, with some caveals:
o Dis from group chals were seen as lower value and less important, and polentially annoying and
Urnecessary, uriess a group was coordinating an achvity

o DMs that were just memes or videos shared from the Explore page were seen a5 less important,
aspecially ¥ they were not accompanied with text that their fiend had wiitten o them.
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o Beveral teens said that DMs on Instagram did not require 2 fast response.

| feel like if someone’s messaging me, “Are you able o hang outloday?’ or ‘What are you doing today?’ then they actually want
0 engage me in a convarsation, but # they send me a post kind of feel ke they think i makes me laugh, which it usually
does, butitisn't really a conversation starter and is usually a ittle bit of & waste of ime. -Fi

i'm in a group chat, and people are sending all kinds of texts, and | don't ike that, | mute i, or leave the group chat. Orif
soreone’s just texting me a lot or just blow me up and | dontwant o talk 1o them. | just mute thelr conversation oo, orl
just try to tell them to stop, iU's annoving. ~-P4

The content that we send is not ime pressing, so they understand if you respond twelve hours later, five hours later, anything
fike that -F8

o Many participants wanted o find out right away when people of interest to them posted something, such as very
close or best friiends {(especially those who posted very rarely}, and sometimes influencers orinterest accounts such
as sports.

| would say mwy close fiends if they don’t post often..with the people who rarely post, | like baing sure { see it and can
acknowledge it..social media is an imporiant part of relationships, so showing attention to someone’s post or commenting or
liking, it does mean something...even if you haven't ialked to someons, if vou've liked their photo. it means something. -F5

Usually | would go to my friends accounts and | would change notifications from there. -Pi

il would] probably fwant to get 2 notification from] my best friend because she doesn't post very often...! want to see what
she posted, and if | can comment on it, of something...! like posting comments on people things, positive stuff.. probably
hecause | haven't seen her all summer..it makes people feel good when they see a positive comiment. -F3

ust to get nofified when my riend posts so lcanbe the first o like it -F4

¢ Comments one one’s own post and Tags, were seen as consistently high value. Mentions in Bio were seen as very
important and relatively rare, and for this reason they did not object to be notified of these.

« Lower value notifications incuded: Recommendations, First Posts and Stores, Comment Likes, and most Lives,
They didn't wantto see Comments and Likes on posts they were tagged in, especially f the person who created the
post had hundreds of followers, and unless i was a very close fiiend’s post.

o Participants were mixed on the value of Likes. it seems that those with larger graphs value these individuat Likes
less.

« The value of being notified of Follow Reguests, Accepted Follow Requests, and Friends on Instagram depended
strongly on the pumpose of thelr account (e.g. public, private, spamy).

Pauss all but dm

« Almost everyone understood how the feature worked. Most were neulral about the having the option, but a few
liked it, espedially those who received fewer DMs or communicated more with friends on IG.

¢ Teens found Divis of mixed importance and melevance, and some did not find them urgent at all. Half could not
imagine a use case in which they would feel it was imporiant to continue 1o receive DMs but not other notifications.

« Asmentioned, some DMs on Instagram were not important enough for a notification, ke memes and briefreplies
o group chats.

Probably if | wanted to take a break from sodial media, and if someone sends me something,  wantto be able to look at it
aspond, and get off. Because | feel like whensver | do or would want to take deanses from social media, fwould have to tell
veryone, just so you know, P'm taking a break, not going to be on there,” and if | had that notification, ‘Pause all but DM, |
wouldnt really nead to do because L wouldn’t be as templed o go on there all the time.  would only see when they senime
omething, and that's it -F5

scheduled

« Everyone understood that this feature would enable them to set up spedific times when they received, or didnt
recaive, nolifications, but participants weren't consistently clear which they were selting.

« Mostexpected o be able to sel up recurring ime frames that would be activated on weskdays, and possibly
different ones for weekends, so that thelr notifications would syne with their daily and weekly rhythims,

» Participants understood "Quiet Mode” as defining a iime interval during which they would not be receiving
nofifications.

+ Parlicipants expected that when the time interval was over, they would receive one collective push nofification
summarizing activity while notifications were off.
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¢ You'd set a starting date and an ending date and then you can have personalized seitings from then on. -Fi

That's helplul, ke for mavbe Sundays and Saturdays if | didn't work those days, | probably wouldntneed ton.. -F2

like to kind of chill in the car. | don’t want the notifications popping in every second. -F3

This is overall better..you get more control, out of the notifications, and all your notifications that you want o see, and what
time you want to see them. -4

Mavbe you don't want to get nofifications overnight, or in the morming, | think choosing the slot of time whan you DO wantio
get notifications would be the best. fwould probably choose a imesliot in the evening, maybe from 5 to 10 o'clock...] probably
wouldn’t bother to set up new ones, | would probably want it to be recurring, it would be really cool if vou could twum it off for
certain days of the wesk. Maybe weskends are the time when vou lstyvourself spend as much ime on social media as vou
wand, -F5

Recommendations

Explore ways to make the entry point to Notification Settings more discoverable, and consider additional eniry
points, such as from account-specific nolifications management screens.,

Considsr connecting notifications oplions and setlings to production activity, so users can opt in or cut of
notifications immediately after posting.
Explore ways o facilitate turning on nofifications for content posted by those in one'’s Close Friends list. incorporate
a pathway o customize account-spacilic notifications within the Notifications Setlings area,
Consider changing default notification seliings to more closely mirror what users consider high value, for instance
wining off Recommendations, First Posts and Stories, Comment Likes, and Lives.
Research Pause All but DMs with adults fo understand whether teir anticipated use is different from teens’.
Continue to develop the Scheduled concept:
Use a name for the Scheduted concept that darifies that users are uming nolifications off during this
timeframe, such as Cuiet Mode, Caonsider testing a variation that allows users to instead setup
intervals when notifications are on.
Develop and test concept vanations that allow users to sel up recuving palterns regarding their
notifications, and concepts that allow people 1o pause notifications Tor multiple days.
Explore offering a broader range of ime-frame options for pausing notifications.

Consider the value of creating an in-app method of enabling people to suspend notificaions indefinitely, since thisis
a need they have which they cumently do through other means, such as deleting the app or changing notifications at
the device level. Explore concepts that suspend notifications for longer imeframes, and then provide one
notification remninder that this setting has been wmed on.

(o further research with muliple account holders o understand their nofifications seitings neads.

Conversation History
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Shayili Jimenez,

. i Sryder, Kyie Ancrows, (.
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I = 15, 2020 &t 3:06 pm
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